
Compliment on Good Service 
 
Ms Yong of Pasir Ris emailed us complimenting on the professionalism of Mr Hussain, one of our 
security guards at White Sands: 
 

“… please allow me to convey my heartfelt gratitude for the professional service and 
kindness exhibited by your security officer, Hussain.” 

 
She added, 
 

“It takes a lot of kindness in someone so wholesome like Hussain to exhibit such a positive 
attitude in treating shoppers, like myself (who isn’t even related or acquainted to him) as 
an equal being to his family members.  For that, I am very grateful and proud to be 
escorted by Hussain who radiates such positive energy while on the job.” 

 
We would like to thank Ms Yong for the compliment and hope to see her again very soon at White 
Sands. 


