CUSTOMER SERVICE OFFICERS

Your key role is to provide assistance and general information to shoppers. You are also
required to handle the administrative work relating to the events and promotions at the
centre.

Requirements:

Minimum GCE ‘O’ Level with 1-2 years’ customer service experience
Customer-oriented and excellent interpersonal skills

Computer literate

Must speak Mandarin to Mandarin speaking shoppers

Able to work on rotating shifts, including weekends and public holidays
Only Singaporean, PR and Malaysian need apply



